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Non-Discr

mination Notice

For MVP Commercial Plans

V 4
JMVP

HEALTH CARE

MVP Health Care’ complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex (including sexual orientation and gender identity). MVP Health Care does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex (including sexual orientation and gender identity).

What MVP Health Care Provides

Free aids and services to people with disabilities
to communicate effectively with us, such as:

+ Qualified sign language interpreters

« Written information in other formats (large
print, audio, accessible electronic formats,
otherformats)

Free language services to people whose

primary language is not English, such as:

+ Qualified interpreters

« Information written in other languages

If You Need These Services

If you need these services, contact
Elona Charles-Wilson at 1-844-946-8009
(TTY: 1-800-662-1220).

How to File a Grievance
or Complaint

If you believe that MVP has not given you these
services or has treated you differently because
of race, color, national origin, age, disability, or
sex, you can file a grievance with MVP by:

Mail: ATTN: ELONA CHARLES-WILSON
CIVILRIGHTS COORDINATOR
MVP HEALTH CARE
625 STATEST
SCHENECTADY NY 12305-2111

1-844-946-8009
(TTY/TDD: 1-800-662-1220)

Phone:

In person: 625 State Street, Schenectady, NY

Email: civilrightscoordinator@

mvphealthcare.com

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services
Office for Civil Rights by:

Online:  ocrportal.hhs.gov

Mail: USDEPT OF HEALTH & HUMAN SRVS
200 INDEPENDENCE AVE SW
HHH BLDG ROOM 509F
WASHINGTON DC 20201

Phone: 1-800-368-1019

(TTY/TTD: 1-800-537-7697)

Complaint forms are available by visiting
hhs.gov/regulations and selecting
Complaints & Appeals, then Civil Rights: How
to file a complaint.

MVPCORP0021 (07/2021) ©2021MVP Health Care

Multi-Language Interpreter Services

Espaniol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-844-946-8010 (TTY: 1-800-662-1220).

BHEH T (Chinese)
FER IR AR N Ll e B R AR S TRBIARS - i EUE
1-844-946-8010 (TTY:1-800-662-1220) °

Pycckuii (Russian)
BHUMAHMWE: Ec/iv BbI rOBOPUTE Ha PYCCKOM 5i3bIKe, TO BaM AOCTYMHbI becnnaTHble
ycnyrunepesofa. 3soHnTe 1-844-946-8010 (Tenetaiin: 1-800-662-1220).

Kreyol Ayisyen (French Creole)
ATANSYON: Siw pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou.
Rele 1-844-946-8010 (TTY: 1-800-662-1220).

0] (Korean)
O 30| E ALBSIAlE B2, 20 X[ MHIAE FEE O|8SHA 4= USL|CE
1-844-946-8010 (TTY: 1-800-662-1220) Ho 2 F3sl FAAIL.

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-844-946-8010 (TTY: 1-800-662-1220).

WrTX (Yiddish)
0N SRYDX 1B 1D DYOMIPD 791 IRIDW TIXK IRD IRAIRD [PIPT WK OTPI 1K 21K :DRTPIPHONN
.1-844-946-8010 (TTY: 1-800-662-1220)

12T (Bengali)
T FFA: IM A IRAN, FAT JA© NG, ORE RATOF SR T2Fel AEEAT
TeTd AR (BT TP $-844-946-8010 (TTY: S-800-662-1220 ) |

Polski (Polish)
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-844-946-8010 (TTY: 1-800-662-1220).

a2t (Arabic)
s ol laally @ll i1 555 dy sall Baclall cilas o lalll SY CaaaTs i 13); i gale
(0221-266-008-1 :aSull 3 avall il 46 ) 0108-649-448-1

Francais (French)
ATTENTION : Sivous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-946-8010 (ATS: 1-800-662-1220).

A
j:’“)\ (Urdu) %/J{_ Jr .Ta.l:;} S e el Ju Jul,} y(?,l‘;" o i;ﬁ 1041 ,,T/(l I/l,s/?

(TTY: 1-800-662-1220) 1-844-946-8010

Tagalog (Tagalog-Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-844-946-8010 (TTY: 1-800-662-1220).

EAANVIKA (Greek)
MPOXOXH: AV LAGTE EANANVIKE, 0T S1aBe01 6ag BPIOKOVTAL UTINPECIEG YAWOGIKNG
UTIOOTNPIENG, OL OTIOlEC TTaPEXOVTAl SWPEAY. KaAéoTe 1-844-946-8010 (TTY: 1-800-662-1220).

Shqip (Albanian)
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononiné 1-844-946-8010 (TTY: 1-800-662-1220).



